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How to Access Your Course Materials 
For your best training experience, download the course resources ahead of time to have them 
available during the course. 

To download your course materials 
You may need to download materials from the course’s Knowledge centre and/or from CIHI’s eStore.  

File types:  

• PDF document 

• Link to web resource (e.g., CIHI’s eStore) 

If you do not have a PDF viewer, you can download Adobe Acrobat Reader free of charge at Adobe.com.  

1. From CIHI’s home page, click the LOG IN button (top right of the screen). 
2. Next, click the Learning Centre link from your list of services. 
3. In the Learning Centre, select the My learning plan tab in the top menu bar. 

  

http://get.adobe.com/reader/
https://www.cihi.ca/en?_gl=1*7642p3*_ga*MTY2OTUxMzY0OS4xNjU1NDAyNjMz*_ga_44X3CK377B*MTY1ODkzMDAxNS4zMS4wLjE2NTg5MzAwMTYuMA..&_ga=2.81970578.562996920.1658836458-1669513649.1655402633
https://www.cihi.ca/
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Download materials from the Knowledge centre 

 

Click the Start button below the course title to open the course’s Knowledge centre.  

In the Resources section, you will find a list of all your course materials. Open each PDF document 
and click CTRL + P to print. 
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Download publications from CIHI’s eStore  
When you click on a web resource file type you will be redirected to CIHI’s eStore. 

• If the publication is free and available in a downloadable format, click Download. The document 
will open in a new window.  

 

• If the publication isn’t free or is restricted, click Add To Cart and follow the instructions to order it.  

 

 

If you order an electronic version of the publication, scroll to the bottom of the screen after you’ve confirmed 
your order. A link to the publication will be under the Download Information heading. 

Need help? Got questions? Contact us at education@cihi.ca. 
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